Town of Holland – Sheboygan County, WI
Short‐Term Rental Application Portal Guide
https://safe.hostcompliance.com/holland‐wi/permit‐registration/welcome
1. Click the ‘Short Term Rental Application Portal’ link at www.townofholland.com by first clicking on ‘Resources’ at
the top of the website’s home page and scrolling down to ‘Short‐Term Rentals Information.’ The link to the
portal is titled ‘Short‐Term Rental Application Portal.’ The screen will look like the image below. Make an
applicable selection between the two options based on whether this is a new short‐term rental application or a
renewal short‐term rental application.

2. Applicants that are not renewing a short‐term rental license can skip ahead to step 4. If you are renewing your
short‐term rental license, you will be asked for your license number. Please click ‘I Forgot My Short‐Term Rental
License Number’ to enter your parcel number instead.

If you do not know your parcel number, please refer to step 6 of this help guide. Step 6 explains how to look
your parcel number on Sheboygan County’s Land Records Web Portal. Your parcel (tax key) number can also
be found on your real estate tax bill.
3. If you are renewing your short‐term rental license, you will be asked to select the property on record that you
would like to renew a short‐term rental license for. You will be asked to verify your email to proceed. Check the
inbox of the email address that you used to register for the online web portal, then follow the portal’s
instructions to proceed.

4. Click “I am the Owner” to move on to the next page:

5. Verify that you have the documents on hand as listed below before proceeding with your application by
checking the boxes as shown in the image below. If you are exempt from the requirement to obtain a Wisconsin
State Seller’s Permit from the Wisconsin Department of Revenue due to the use of lodging marketplaces that
collect and remit applicable taxes on behalf of your business, you will be able to proceed with the application. If
you are in the process of obtaining or have not yet obtained a Wisconsin Tourist Rooming House (TRH) License
or inspection (OR a renewal TRH license or inspection) but would like to submit an application for a provisional
license valid for 30 days, you may submit an application without this information. However, the documents
listed above must be submitted within 30 days of the issuance of a provisional short‐term rental license from the
Town of Holland. Click ‘Next’ to proceed.

6. Please enter your parcel number (also referred to as a tax identification number) here and click “Next”. This
allows the registration portal to identify your property. If you do not have your parcel number on hand, it can be
retrieved from your tax bill. You can also use the internet to look up your parcel number using the link provided
on this page of the online portal, as shown in the image below. Click on the ‘Town of Holland, WI tax assessor’
link to use the internet to obtain your property’s parcel number.

How to use the internet to obtain your property’s parcel number:
Click on the link provided on the page of the online portal that requests a parcel number. The link will take you to a
page as shown in the image below. Type your first and last name in the “Owner” section of the Sheboygan County
Land Records Web Portal and click “Search for Properties”. If you own more than one parcel in the township, scroll
to the bottom of the page and find your applicable short‐term rental property; your parcel number will be shown in
the results. If you own one parcel in the township, your property’s information page will appear. The parcel number
will be displayed near the top of the page. Type your parcel number into the Town of Holland’s online portal and
click ‘Next.’

7. The next section of the Town of Holland online portal will auto‐populate if you have entered a correct parcel
number. Verify that the information on the screen is correct and click ‘Next.’

8. Make the applicable selection for your property when answering the question as shown below:

If your property has a unit number, fill it in here then click ‘Next’:

9. Enter your first and last name and click ‘Next’:

10. Answer the question below:

11. Type your mailing address, phone number, and email address into the fields shown in the next sections of the
web portal.
12. Type your name into the field as shown below. In the large box below the name field, click and hold the left
button on your mouse to sign your name. You will need to hold the left button of the mouse while dragging it to
complete your signature.

13. Enter your business’ FEIN (federal employer identification number) if applicable:

14. Make the appropriate selection for your short‐term rental property as shown below:

15. If you will not serve as the property manager, answer the question as shown below:

16. Enter the information requested about the property manager in the following sections of the portal (name,
mailing address, phone number, and email address), clicking ‘Next’ to proceed to each section.
17. If you agree with each statement, enter your name to proceed through the next 5 sections of the portal, clicking
‘Next’ to proceed to each section.
18. Upload the required documents as mentioned in item 3 of this document by clicking the green circle with an
arrow prictured on it next to each requested item, as shown below:

Upload by clicking on the green circle and selecting appropriate document from the location it is saved in on
your computer. Once the file is selected from your computer, the file will upload on its own. When all 5
documents have uploaded click ‘Next’ at the bottom of the page.
19. The online portal will tell you how to pay the fee for your short‐term rental license. An application will not be
issued without applicable fee payment. Click ‘Next’ to proceed.
20. Confirm the information shown on the page and correct any necessary errors or omissions.
21. Click ‘Proceed with Submission’ if you are ready to submit your application for a short‐term rental license with
the Town of Holland.

